
Who Are Our Students
And how do we help them succeed?



Defining our terms . . .
• “Helping students succeed?”

• We do not lower standards.

• We go out of our way to help students 
meet standards.



DAST
Division of Academic Success & Transition

• First-Year Studies (all forms of transition)
• Student Support Services (TRIO)
• Student Success Center
• Office of National Scholarship and 

Fellowships (ONSF)







WHO ARE OUR STUDENTS?
A quick overview of the most recent freshman cohort



Freshman Profile
2018 Cohort

• 5215 Freshmen
• 1333 Transfers
• 26.7 mean ACT Composite
• 30% Pell eligible
• 52% Female
• 22% Non-white
• 79% Tennessee resident



QUANTITY
A look at the size of our freshmen and transfer cohorts



Projected	
2017	=	87%

Projected	
2017	=	72%





+	1498
+	40%

+	8223
+	67%







QUALITY
A look at the academic profile of our cohorts



27	ACT	=	1280	SAT
28	ACT	=	1310	SATFreshmen









ACT	Composite:	Freshmen	vs.	Transfer

Freshmen Transfer

26	to	36 67% 17%
21	to	25 32% 56%
16	to	20 1% 25%
11	to	15 2%



POPULATIONS
A demographic look at our undergraduate students



Total	Undergraduates:	22,815
Hispanic	of	any	Race	 998 4.3%
American	Indian	or	Alaska	Native 44 0.2%
Asian	or	Pacific	Islander 908 4.0%
Black	or	African	American 1,401 6.1%
White 17,834 78.2%
Two	or	More	Races 768 3.4%
Unknown 513 2.2%
Nonresident	Alien 349 1.5%



First Generation Students
• 25-30% of freshmen are 1G
• UT LEAD for at-risk 1G students (800)
• First-Generation Student Week in November



Financial Need
• 30% of cohort Pell-eligible
• 95% of all Tennessee freshmen have 

HOPE scholarship
• Must earn 2.75 GPA to keep it
• New UT initiatives address this

• Compared to SEC peers
• UT has more First Gen students
• UT has more Pell-eligible students



OUTCOMES
A look at our retention and graduation rates

OUTCOMES
A look at our retention and graduation rates





Recent Success . . . (?)
• 86.8% retention rate highest ever

• Goal was 90%
• This goal has our attention and action

• Freshman cohort Probation numbers down
• Previous decade, 9 to 11%

• Fall 2017 = 8.4%
• Fall 2018 = 8.2%

• Academic Alert numbers increased



Reasons for Success

• The Faculty.

• Dr. Hinde’s push for Early Alert
• Appreciable increase in instructor reports

• Departmental Awareness
• Success . . . Achievement . . . Progression
• Not “weeding them out”
• When a student is struggling, communicate



Reasons for Success
• Campus Resources . . .

• Lots of them
• Adequately funded
• A culture encouraging their use (we need you)



FINAL THOUGHTS
As they shove me off the stage



All students are at-risk
• Recent words from an Honors advisor  

• “Many of them are overconfident.”
• “Just as many suffer imposter syndrome.”



Contact Info

Doug Renalds
SSC Director

studentsuccess.utk.edu
865-974-2870

Let’s continue the conversation.


